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1. Which four characteristics would typically be used to define a device pool? (Choose four.)
A. geographic proximity

B. common use of codecs

C. common MOH source

D. common device type

E. common class of service

F. common calling search spaces for auto-registration

Answer:ABCF

2. What method of Call Admission Control (CAC) is used for centralized call processing? A. locations
B. regions

C. gatekeeper

D. H.225

E. gateway

F. H.323

Answer:A

3. Two options exist for adding a gatekeeper-controlled trunk to support gatekeeper call administration
control. Which two of the following options could be selected to configure the trunk type as shown in the
exhibit? (Choose two.)

System Route Plan

Cisco Catiuanacer Administration
For Ciseo rrm‘cﬁmy Solutions

Add a New Trunk

Select the type of Trunk you would like to creste :

Trunk typs® | j

#indicates required item e I

2/16



The safer , easier way to help you pass any IT exams.

Fartition = Phones

Parcition = Jervice
Foute Pattern X1l

Partition = Local
Route Pattern xll
Foute Paccern 9.0

Parrition = LopngDiscance
Foute Pattern X11
Route Pattepn 2, [2-0100000K
Foute Fattern 5.1[2-9]K[2-9 JH000000

Farcition = Incernaciobal
Foute Pattern 9.011!

C52 A
Phones
Smrvice

C32 B
Service
Local
LongDisztance

CSs C
LongDhi ztance

C3E D

Fhones
LongDistance

Parcition = Phones

PRreition = Secvice
Pouce Patcern 211

Parcition = Local
Route Paccernm X11
Foute Pabbern 7.0

Farcition « LongDlscance
Route Pattezn X1l
Route Patcecn 9. [2-910000N
Rouce Fattern 9.1[2-9)0002=9 0000

Partiticn = Intecnational
Route Fatcern 9.0117

C5S A
Fhones
Servics

C8% B
Service
Loeal
Longliacance

Cs= C
Longlhiatance

CEs D
Fhonea
Longhistance

3/16



The safer , easier way to help you pass any IT exams.

LCT .{.r.i:l'l'llIli'\[i'.'l:illl'l

Translation Pattern Configuration

Traini |t siim Fattarps: 20K

Potarm Definitian

W B FattesT E_-:-"'
2 e i
P .'-_l_.a.l1lr'_rr1-c-_|:rr1rl-.;\-:ﬁ =
= - =
[mEcrpte FFoomailegRoom
i i Ll [ A A = ekt X -
¥ ] i | M mcan Mgnhaeng Fian
e | & Mone » :II
[Fee O

mid _|:' ail

Crken Iriniwa

! itk F # thes padt berm
Sk B suncarn [Tt Sotociotl—
= Srogcie Copttids Fex 1omd P
Calling Party Tramuhorm slicns
B g BTy o Cxtdm B Phone Rgmbae bl
g i 34 Magh
l . 4 il Flrt e ﬂ
Wk Wared Propenitabs Fig pbrie-d :J
Conmoctod Farty Translcrmations

it

[S—

mepCE g Bame Prise) gl

Collad Farty Tran o nreaotionsg

|59

o P plrcigd -

| o

4/16



The safer , easier way to help you pass any IT exams.

o

DN =2000
FT=IT
CSS=1T

Phone A

Phone C

D =5000
PT = Admins

Phone B

DM =5000
PT=IT

Phone D

s

DM =5000
PT = Managers

DM =5000
PT = Labbwy

B CGR M fpodte Jeh oo

e
duroin ) Ko o TV ol st it it TRGOBADAP A AP BT Moo =] e

0D 8 Qs G P I B8

Calling Search Space: 1T
Suhatl InLemCaEBiES

Copy| Updess | Oolets | Ry st Dwices |

Callng Searh Space Mamae® T

Dascrgton |

Fo<e Patitions for s Calloa Soarin Space

Find Paritand. Con i aneg |

Avaishle Farinang

|

Ti
Salectad Fartitons " Bl g
(ekdered by highest pnonty] |aders
Lokt =
T ¥
L4
i |
[#to [ el e

5/16



The safer , easier way to help you pass any IT exams.

Region Confiauration

Ragion: Baint Petarshi g
STACLS =gy

o Eimd st B

DepengenCy Bacords

Regon Name® [Smint Fetersburg

The masimum audio coded fvideo bandwidth supparted s this region and

betwaen ¥ ather ragmn: arg:

Rugiun ~ Audio Codec Video Call Bandwidth

dustrabs |G 729 "l F b O | kbps
Madeson |l!1?29 'I ™ Hone ® |3|H kbps
Saint Petershurg m C Nong & Iﬂ't_ e

{wathin this Rngiun}

Location Configuration

Stabis! heads

_Copy'] | Updcie | Delete | __Fesymcsniiats |

add 4 Hegw Pegion
Bagk i .memlfuu‘u-

Locatian Mamea* |Madizon

budio Bandwidth” 7 Unhrted |512 kbips

If the pedo quakiy & poor or choppy, lower the bandwidth serting. For 1SD8

uge mudttiples of 56 khps or 64 kbps.

Vedeo Bandwidth® " Hone O Unlirited & FEIS ks

6/16



The safer , easier way to help you pass any IT exams.

Partition = IP Phones CSS A
Partition = Service IP Phones
Route Pattern [2-9]11 f:::lce

Partition = Local
Route Pattern 9.[2-91XO0O00KK CssB
Partition = Long Distance f::glﬂe
Route Pattern 9.1[2-9]1XX[2-9]XXHXXX
Partition International cssc
Route Pattern 9.011! Long Distance
CcCSSD
IP Phones
Service
Local

Long Distance

Site1PSTN_
| 911
| 9911 1
= Site | apgpooos Hul S1
ey~ Stel ——|gipapxpamcoooni—~ PSTN i;%
; 1 | A Site 1
Site 1 Phones | 9.011! |' Gaibwas
Extensions: | o111 |_
1XXXX
Internal
| 10000 |
» All
| 10001 | IP Phone
—> DN's
| 20000 |
Site2PSTN_
[ &d |
| g.011! f—i 16 D
—F : ] aPaoxxx  H»l 82
40—~ Sitel - | r "
] 9.1 [2a]xX [2- g]xxmxi > PSTN V
S |
Site 2 Phones A Site 2
9ol R
Extensions: [ = !_ Gateways
DHHHX | 9.0111# , g

7116




The safer , easier way to help you pass any IT exams.

P
a1/

e

Site 1 Phones |

Extensions:

Site 2 Phones
Extensions:
PR

Site1PSTMN_
| 911
9911 I
| ¥ / psTh
Site | spgpooootx [ S1
e — | (9.1 [29]xX [2-g)xx Xxxx > PSTN
A A Site 1
. | AL |' Gateways
| 011 |
Internal_
| 10000 |
> Al
| 10001 IP Phone
—» DN's
| 20000 |
Site2PSTN_
| 911 |
| 9.011! %y 3
Site1 — :| 9. [2-G) XXXXHX Irf S2 L
9.1 [2apx [2-gp0 XXX T PSTN
[ Site 2
} =il |’ Gateways
| 9.0111# l

114948

Microsoft %‘lternet Explorer x

&

ou have updated the user device profile,
You need ko lodout and login again ko the device with this profile for changes to take effect,

8] 4 |

% Failed to find Certificate Server's trustpoint at startup % Failed to find Certificate Server's cert.

% Failed to find Certificate Server's trustpoint at startup % Failed to find Certificate Server's I:II‘I'LJ

8/16




The safer , easier way to help you pass any IT exams.
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Search the first media resource group in a media resource group list. s Prionity 1
Search éach media résource Froup séquentially, . the media :
group  stq \ * Prionity 2
resoixice group list.
Search the default media resource groun. Pricnty 3
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Internet Information Server logs

MLA

. CalldManager Applications
Directory logs H

Database Layer Monitor

Event Viewer logs

Quality Reporting Tool
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Telephony Call Dispatcher

A. H.225 Trunk (Gatekeeper Controlled)
B. Inter-Cluster Trunk (Gatekeeper Controlled)
C. Intra-Cluster Trunk (Gatekeeper Controlled)
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D. H.323 Trunk (Gatekeeper Controlled)
E. H.245 Trunk (Gatekeeper Controlled)
Answer:AB

4. Refer to the exhibit. What CSS should be assigned to a phone in the Phones patrtition to block calls
tolnternational numbers while allowing all other calls?

Fartition = Phones

Parcition = Jercvice
Foute Pattern x1l

Partition = Local
Foute Pattern sll
Route Patrcern 9,0

Parcition = Longliscance
Foute Pattern X11
Route PatCern 9. [d-9]Xx000KK

Foute Pattern 9.1[2-9]¥K[2-9 JA00000K

Parcition = Incernaciohal
Foute Pattern 9.011!

55 A

Fhones

Sl atpey:]

C32 B
Service
Local
LongDisztance

C33 C

LongDistancea

Cs2 D
Fhones
LongDistance

A.CSS A
B.CSSB
C.CsscC
D.CSSD
Answer:D

5. An IP phone user has dialed "15152412232". Which of the following route patterns will be used?
A. 1515["0-1]4[123]+

B. 1515["0-2]4[012]+

C. 1515["0-1]41[2232]

D. 1515["0-2]412[012]+

E. will not match any of these patterns

Answer:A

12/16



The safer , easier way to help you pass any IT exams.

6. Which three of the following can be assigned a partition? (Choose three.)
A. gateway

B. directory number

C. translation pattern

D. route pattern

E. IP phone

Answer:BCD

7. A dial plan uses six-digit numbers where the first two digits are an access code and the last four digits
are anextension. Access codes must begin with 7 or 8 and the second digit cannot be 0, 1, 5, or 9. Which
two routepatterns will support this dial-plan requirement? (Choose two.)

A. [78][2-4,6-8]. XXXX

B. [7-8][*0159].XXXX

C. [*0-6,9][2-4,6-8]. XXXX

D. ["0-69][2-4678]. XXXX

E. [*78]["234678].XXXX

Answer:BD

8. When a phone needs a conference resource, which of the following Cisco CallManager objects is
queried first?A. media resource device list B. media resource poolC. media resource group listD. media
resource group Answer:C 9. Which multiple line appearance parameter sets a number of calls per line
beyond which all incoming calls are

forwarded?

A. Maximum Number of Calls

B. Call Forward Busy

C. No Answer Ring Duration

D. Busy Trigger

Answer:D

10. Which two of these options can you use to prevent toll fraud? (Choose two.)
A. Call Forward CSS

B. IPSec encryption

C. MLA

D. forced authentication codes

E. Call Transfer CSS

Answer:AD

11. Which two items can a route pattern be assigned? (Choose two.)
A. gatekeepers that do not perform gateway functions

B. route groups that contain one or more route filters

C. gateways

D. route lists that contain one or more route groups

E. route filters

F. route lists that contain one or more route filters
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Answer:CD

12. You are working with a customer to deploy a pilot network to test how Cisco CallManager
interoperates withSIP. Which two components need to be deployed for Cisco CallManager to interoperate
with the SIP portion ofthe network? (Choose two.)

A. Registrar server

B. SIP to H.323 trunk

C. SIP trunk

D. proxy server

E. redirect server

F. location database

Answer:CD

13. A Cisco CallManager cluster contains one publisher and four subscribers. If the publisher is
unavailable, which three of these statements are true? (Choose three.)

A. The Microsoft SQL Server 2000 database automatically locks.

B. New Cisco CallManager devices can be configured.

C. The Microsoft SQL Server 2000 will save configuration changes on subscribers to be uploaded to the
publisher when available.

D. CDR collection is temporarily suspended on subscribers.

E. All IP telephony devices continue to operate.

F. Available Cisco CallManagers work from the local backup database.

Answer:AEF

14. Which three of these options correctly describe the role of a subscriber in a Cisco CallManager cluster?
(Choose three.)

. replicates database to other Cisco CallManager servers

. maintains read-only copies of the configuration database

. processes IP telephony calls

. collects CDRs

. can have only one in a Cisco CallManager cluster

. maintains writeable copy of the configuration database

Answer:BCD

mmooOw >

15. Which two of these services should be disabled during post-installation of Cisco CallManager to
prevent potential intruders from finding server vulnerabilities? (Choose two.)

A. Distributed File System

B. FTP Publishing Service

C. SSL Security Service

D. Forward Publishing Service

E. SRTP service

F. SRCP service

Answer:AB
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16. Which two of these events describe the relationship of an IP Phone to its secondary Cisco
CallManager?(Choose two.)

A. IP Phone sends a TCP keepalive message every 30 seconds.

B. IP Phone sends a TCP keepalive message every 60 seconds.

C. IP Phone sends a TCP connect message.

D. IP Phone registers with secondary when primary is unavailable.

E. IP Phone registers with primary when secondary is unavailable.

F. IP Phone registers with all CallManagers initially including secondary.

Answer:CD

17. An auto parts retailer would like their service counter representatives to be able to assist both walk-up
customers and telephone customers. Each store has six service counter representatives. Which call
distribution algorithm will allow each service counter representative to provide the best customerservice?
A. Top Down

B. Circular

C. Longest Idle Time

D. Broadcast

Answer:D

18. An auto parts retailer would like their service counter representatives to assist both walk-up customers
and telephone customers. Each store has six service counter representatives. Walk-up customers
frequently engage allthe counter representatives and management is concerned that telephone customer
business is being lost. From the list below, choose the appropriate call distribution algorithm and the
appropriate call forwardingtreatment which will allow each store to provide the best customer service.
(Choose two.)

A. When hunting is exhausted, apply CFB and CFNA to the DN for the warehouse order puller.

B. There is no need to configure CFB or CFNA; when hunting is exhausted, the call will automatically be
routedto the warehouse order puller.

C. Top Down

D. Circular

E. Longest Idle TimeF. Broadcast

Answer:AF

19. You are working with a customer to develop the methodology to secure IP Phones at their new
research facility. They will be providing IP Phones in their lobby for vendor and guest use. Which two of
these IP Phone hardening methods should be applied to these devices? (Choose two.)

A. Enable GARP.

B. Disable PC port on phone.

C. Use signed IP phone firmware.

D. Disable the Directory button.

E. Disable the Services button on the IP phone.

Answer:BC

20. Which three options can you use to assign a softkey template? (Choose three.)
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A. Device > Phone Configuration

B. Device > Device Settings > Device Profile
C. Service > Service Parameters

D. System > Device Defaults Configuration
E. System > Device Pool Configuration

F. System > Enterprise Parameters
Answer:ABE
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